Support Agencies

The following agencies can offer you support and information on what your rights and obligations are.

Preventing Eviction Workers

Preventing Eviction Workers can offer you assistance and liaise with staff in matters relating to your tenancy with

Housing ACT.

= Belconnen Community Centre

Chandler Street, BEICONNEN .........oouiiiiiiiiie et 6264 0200
= Northside Community Service

Rosevear Place, DICKSON .........oouiiiiiiiii e 62572255
=  Southside Community Service

Boolimba Crescent, Narrabundah.............ccccoeiiiiiiiiiiieee e 62957572
=  Woden Community Service (Woden Plaza) Corinna Street, Woden.................. 62822644
= Communities at Work (Weston Creek & Tuggeranong area)

ParkinSon Street, WESION ........vvuiiiiieeeieeee e e e e e e e aees 62884744

See our Eviction Fact Sheet for further information.

Non-Government Agencies

ABORIGINAL COMMUNITY LIAISON OFFICER (City Police Station)...........c..cocveirimereinieeeeiiieee e 6245 7431
ACT INTERPRETER SERVICE (FOR THE DEAF & BLIND) .....coiiiiiiiiiiiiiie e 6287 4391
ACT SHELTER ..ottt sttt et e e st e e st e s e e e e s e e e e e e e e s nenneee s 6247 3727
ARCADIA HOUSE ... .ottt ettt s e n e e e s e e e s e e e nanneeens 6253 3055
CANBERRA EMERGENCY ACCOMMODATION SERVICES (CEAS) 24 HOUIS ......oovveeiieeeiree e 6257 2333
CARE FINANCIAL COUNSELLING ..ottt 6257 1788
COMMUNITY INFORMATION & REFERRAL SERVICE........ccciiiiiiiiiiiie e 6248 7988
CONFLICT RESOLUTION SERVICE .....coiiiiiiiie ittt 6295 5998
DOMESTIC VIOLENCE CRISIS SERVICE.......otiiiiiiiiiiiiieie ettt 6280 0900
FIRST STOP YOUTH LEGAL SERVICE ...ttt 6262 7077
INTERPRETING SERVICE ..ottt ettt ettt e e st et e e e s e e e e e e e s e enn e eneeee s 131 450
KIDS' HELPLINE (fre@ Call) ..eeiiiiiiiei ettt ettt 1800 551 800
LEGAL AID ..ttt e e e e ettt e e e e et e e e e n e e et e e e e e n et e e e e e nrnee 1300 654 314
LIFELINE ..ottt ettt et e e ekt e oo e e e e e o R et e e o R e e e e e R e e e e e na R r et e e aR e e e e e e e e e e nnrn e e e e nnnneeenn 131 114
IMENSLINE . ...ttt ettt e e et e e e st e e e et e e e s et e e e R e e e e s e e e e e s re e e e e nre e e e annres 6280 0900
MIGRANT COMMUNITY SETTLEMENT WORKER .......cccoiiiiiiiiiie et 6251 5926
MIGraNt RESOUICE CBIMMIE......uuiiieiiiiiie ettt e ettt e e st e e sttt e e s tte e e e s sbae e e s sbeeeeasbaeee s nbeeeeansbeeeeanbaeeeanbeeeesnees 6248 8577
POLICE ATTENDANC E ...ttt ettt e e ettt e e ekt e e e ek e et e e s b e et e e s s ne e e e s nn e e e e srneeessnneeeeaa 131 444
RAPE CRISIS ...ttt et e e et e e sk et e e e s et e e e bt e e en et e e e s e e e e enre e e e e e 6247 2525
ACT CIVIL AND ADMINISTRATIVE TRIBUNAL .....coiiiittiii ettt 6217 4314
SALVATION ARMY COMMUNITY SERVICES & MONEYCARE COUNSELLING.......cccccooiiiiiiiiiiees 6247 3635
SHARPS HOTLINE ...ttt et e e s e e e s e e e e e s s e e e s esnn e e e s ennneeas 132 281
SMITH FAMILY ...ttt et e e e h e e e e e n e e e e s bt e e e e an e e e s ear e e e e e nre e e e e enneneeennes 6285 4000
ST VINCENT DE PAUL SOCIETY ..ottt e e 6282 2722
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TENANTS’ ADVICE SERVICE
TENANTS UNION ...ttt sttt ettt et e st e e st e e st e e e e e e e e e e e s asn e e e s nenneee s 6247 1026
THE JUNCTION YOUTH HEALTH SERVICES ...ttt 6247 5567
WELFARE RIGHTS & LEGAL CENTRE .....coi ittt ettt 6247 2177

................................................................................................................. 6247 2011

WINNUNGA NIMMITYJAH ABORIGINAL HEALTH SERVICE .....coociiiiiiiiec e 6249 7555
WOMEN'S LEGAL SERVICE ...ttt 1800 634 669
YOUTHLINE ..ottt e e e e s e et e e e e e s e ettt e e e e e s b aa et e e e e s s e nbreneeeeeesaannns 6257 2333

Housing ACT Contacts

For more information, telephone 133427,
or visit the Applicant Services Centre.

Applicant Services Centre

Nature Conservation House

Cnr Emu Bank & Benjamin Way
Belconnen Town Centre

(Open 9:00am to 5:00pm Mon to Fri)

For more assistance on Housing ACT matters, please telephone 133 427.

Accessibility

The ACT Government is committed to making its information, services, events and
venues, accessible to as many people as possible.

If you have difficulty reading a standard printed document and would like to receive this
publication in an alternative format — such as large print or audio — please telephone
(02) 6205 0619.

If English is not your first language and you require the translating and interpreting
services — please telephone 131 450.

If you are deaf or hearing impaired and require the
TTY typewriter service — please telephone (02) 6205 0888.
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