
 

INFORMATION SHARING ENTITY – FACT SHEET 
 
1. Information Sharing Entities in the Act (s859) include: 
 

i. A parent of a child or young person; 
ii. Someone else who has parental responsibility for the child or young 

person; 
iii. An out of home carer for the child or young person; 
iv. A foster care service; 
v. A Minister; 
vi. An ACT education provider (as defined at s25); 
vii. A police officer or member of a police service of a State; 
viii. A health facility;  
ix. The following entities that provide services or have contact with the child 

or young person or family  –  
1. an administrative unit;  
2. a community based service;  
3. a territory authority (other than the legal aid commission); 
4. a territory instrumentality;  
5. an entity established under a law of a State or Commonwealth;  
6. the holder of a position established under a law of a State or 

Commonwealth;  
7. a public employee. 

 
2. The Chief Executive or delegate may share safety and well being information with an 

Information Sharing Entity.  An Information Sharing Entity may ask for or give to the Chief 
Executive or delegate information relevant to the safety or wellbeing of a child or young 
person. (ss 860 and 861).  When gathering information, advise people of the authority and 
refer them to relevant information at www.dhcs.act.gov.au/ocyfs/legislation  

 
3. Information exchanged between the Chief Executive or delegate and an Information 

Sharing Entity is obtained as part of a cooperative and collegiate relationship between the 
people seeking to ensure informed responses are provided for children and young people 
under the Act.   

 
4. The Act compels an Information Sharing Entity to provide information when requested by 

the Chief Executive or delegate.  The Act does not compel the Chief Executive to provide 
information. 

 
5. Information requests should be responded to promptly and, in identified emergencies, 

within 24 hours of a request having been made. 
 
6. Information Sharing Entities and the Chief Executive or delegates have obligations and 

responsibilities regarding the information exchanged or obtained.  Details are provided in 
the Information Sharing Policy and Procedure Guidelines or at 
www.dhcs.act.gov.au/ocyfs/legislation   

 
7. Accurate and contemporaneous records of information shared and requested concerning a 

child or young person must be kept by Information Sharing Entities.  
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