[image: image1.jpg])]

dhecs|AcT
dopartmentof
Giabiity,nousing &
gy ptovse




Therapy ACT
SCYPELS Bulletin

Volume 1 - Issue 2

Bulletin Date: 

 15th December,  2008
Contacts

SCYPELS - Ph:  6205 1242

Nedra Playford - Project Manager

Virginia  Mackenzie  - Project Officer

Steering Committee

Ros Hayes (Senior Manager, Therapy ACT)
Ruth van Ierschot (Senior Occupational Therapist)
Glenda Smith (Senior Physiotherapist)
Janelle Atkins (Senior Speech Pathologist) 

Cheryl Pattrick& Ngaire Whitehead (Community and Parent Representatives)

Enquiries

If you have any questions about SCYPELS please contact the Project Management Team or member of the Steering committee on 6205 1242.

Consultation Feedback

SCYPELS consulted with clients, key stakeholders and Therapy ACT staff during the month of November 2008.  Individuals were invited to four focus groups at Therapy ACT, Holder and Swanson Plaza.  Two staff focus groups were facilitated by Nedra Playford (SCYPELS Project Manager) and two client and stakeholder focus groups were facilitated  by Meg Richens  from Simply Strategic.

Nedra Playford (SCYPELS Project Manager) presented background information on the Specialised Children’s and Young People’s Equipment Loan Service which will interface with other ACT equipment services.  She described the service as a paediatric (0-16 years) equipment loan service providing short term loans for assessment and trial, and longer term loans to fill a gap before specialised equipment is purchased.

Information on SCYPELS equipment including an inventory will be available for review on the internet.. Equipment loans can also be booked online by clinicians (Occupational Therapists, Physiotherapists & Speech Pathologists – government and private).  The equipment will be stored, cleaned and maintained at the Holder offices of Therapy ACT. Loans will be reviewed on a regular basis to ensure equipment is still meeting the needs of the client and to ensure maintenance of the equipment. Equipment will be purchased through an ACT government tender process involving Procurement Solutions as the tender agent.

Meg Richens asked the focus groups to comment on their initial impression of the services, what makes a good service and how this would look in operational and administrative terms.  In the course of the discussion other comments and questions were raised and noted.  The main points covered by the focus groups are summarised below.  The full report including recommendations is available on the Therapy ACT Internet  http://www.dhcs.act.gov.au/therapyact and Intranet sites for public viewing.

General Impressions of the SCYPELS SERVICE
There was a high degree of support for SCYPELS from all four focus groups.  It was commented that it would meet a current gap in equipment services in the ACT
Comments and Questions Raised
Questions on how the service will be implemented were raised during the discussions and covered such issues as:

· How can stakeholders and clients access/refer to SCYPELS?

· What support will be provided to assist clients and carers?

· Will the demand for equipment increase through this service?

· Will the load/demand on clinical staff increase?

· How will the service meet the need for specialised/customise equipment compared with generic items?

· How will you determine who needs the equipment the most?

· How will decisions be made on what and how much is purchased?

· What capacity is there to modify or adjust equipment?

· What costs are involved?

· What happens when a client turns 17 years of age?

Service Principles
Participants agreed that it was important that the service was easy to access with open and friendly staff to assist them.  Timeliness and responsiveness were also important and they felt a central contact person would assist with making this operational.  Access and equity were also highlighted with the need to clarify how prioritisation for accessing equipment will be determined and how transfer of items between different settings will be supported.  Clear definition of the scope of the services and the roles and responsibilities was seen as essential.  Access to good information on SCYPELS services and equipment was supported, in both electronic and manual forms.  A regular review system to ensure client needs were met, and equipment is well maintained were also important

Recommendations
A significant number of recommendations were made by focus groups, many overlapping.  A detailed table of all recommendations and the response of the Steering Committee is available on the Therapy ACT Internet and Intranet site.  In summary the key recommendations are as follows:

· Expand SCYPELS policy to include the scope of the service, roles and responsibilities, how demands on the service will be prioritised,

· Provide information on how SCYPELS interfaces with other equipment services in the ACT

· Seek clarification on issues related to duty of care when equipment is used in a variety of settings

· Seek advice on level of responsibilities and liability that clients and stakeholders have when using SCYPELS equipment

· Promote the service broadly once operational

· Provide a central point of contact for information on SCYPELS equipment and service

· Training for clinicians, carers and clients on use of equipment in different settings

· The Steering Committee has agreed to all the recommendations
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