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Policy Guideline to Registration Form 
Purpose

To provide information about the role and function of Disability ACT’s Registration of Interest process.

Background
The ACT Government has adopted a vision for all people with disabilities in the ACT: 

All people with disabilities achieve what they want to achieve, live how they want to live, and are valued as full and equal members of the ACT community.

Disability ACT’s role is to work to realise this vision through planning, facilitation, service provision and service monitoring for people with disabilities in the ACT, and for the people who support and care for them.
In the ACT, an estimated 15.2% (Australian Bureau of Statistics, 2003) of our population identify as having a disability. Of these, the majority are able to live independently relying occasionally on family and ordinary community resources. 
These resources are often described as natural supports meaning that they are commonly used by people in our community, not only by people with disabilities.

However approximately 3.5% of the ACT population identify as having a disability that causes a significant restriction to areas of their life such as mobility, communication, or personal care.  While many of these people rely on ordinary community resources, some may also benefit from government funded supports, either to complement and strengthen their family and community supports, or if necessary, in place of them.

Disability ACT funds services and individuals in a way intended to best meet the needs of the person with a disability, within the resources available and within the eligibility criteria as defined by our funding agreements with the ACT Government and the Australian Government. 
These agreements do not include the expectation that all disability needs will be met.  They do contain the expectation that Disability ACT will make the best use of all available resources and determine priorities in a fair and equitable way.  

There are a number of community organisations, often called non-government organisations or NGOs, that are funded by Disability ACT to provide specialist disability services. These include:

· Assistance to make life plans for now or in the future and then support to implement the plan
· Support in the home to take care of the day to day things....

· Assistance to find and participate in meaningful employment, recreation, or social activities; and ...

· Respite from the ongoing caring role.
Specialist disability services may be provided by Disability ACT, community organisations, or may be developed specifically around individual support requirements. 
Access to specialist disability services is limited, and is prioritised to people who are assessed as being the most likely to gain most benefit from them.  Access to these services occurs through formal application processes.

If you are seeking specialist services related to your disability, or if you wish to increase or change the service you receive, you are invited to register your details with Disability ACT.

Registration of Interest - What is the benefit for you? 

Registering your Interest enables Disability ACT to formally know that you are seeking specific supports related to your disability. 
Alerting Disability ACT to your support needs may also mean that we are able to work with you in the short term, to plan the supports you need, and if it is appropriate, to link you to services that may be able to assist you in some areas. 

If your needs are urgent we can arrange for a member of our team to come out and visit you to find out what you need and how we can best assist you.

Registration of Interest- What does Disability ACT do with your information? 

Registering your Interest enables Disability ACT to: 

· provide you with information about the supports that might be of assistance to you
· gather information about unmet need to inform future service planning and allocation processes

· inform the ACT Government about the services that people are asking for that Disability ACT is not able to provide 
· identify people who have urgent needs.
How to Register

To register your interest you will need to provide some basic information including: 

· your name, address and date of birth

· the nature of your disability 
· the types of supports you are seeking
· information about any services you currently receive; and

· contact details of your legal guardian or preferred contact person if you have one.

This information can be provided by: 

· filling in and signing the Registration of Interest form which is available on the departments website (www.dhcs.act.gov.au/disability_act/policies) and sending it to Disability ACT’s Information Service; or
· giving your information over the phone to Disability ACT’s Information Service. We will then draft a Registration of Interest form for you and send it to you for you to sign if you are happy how we have reflected your circumstances.
· if you have a previous application or assessment that includes the information we need for your Registration then you may also send this to Disability ACT along with  the signature page of the Disability ACT Registration of Interest form. 

You will also need to provide us with consent to keep your information.

What Happens Next?
Disability ACT will register your information on our computer database. We will send you a letter, confirming that we have registered your details, with a copy of your Registration of Interest form.

You may contact Disability ACT at any time to update your details. 

What happens if Funds Become Available?
Deciding whose needs will be met is always difficult as there are generally many more people wanting and needing support than there are resources with which to respond. Disability ACT works hard to make sure these decisions are made in the most fair and reasonable way and that the people who have been assessed as having the highest needs are assisted first.

When funds are available, Disability ACT will get in touch with you using the contact details you have given in your Registration of Interest.

You will be invited to put in an application which provides us with more detailed information about your circumstances.

If you have previously submitted an application to Disability ACT you may be able to use this instead of filling out another form. Please check with Disability ACT’s Information Service at the time.
Things you Need to Know

You may only register if you meet the eligibility criteria for Disability ACT services or funding. Details about the eligibility criteria are provided below.

Registering your interest does not guarantee you will get the support you are seeking, but it does mean the ACT Government is aware of your general need and circumstances.

You need to make sure the information we have about your circumstances is right and up-to-date. Let us know if you move house, change email address or if your support circumstances change.

Your registration is valid for 12 months. Each year we will contact you to check that you would like us to keep your registration and to check your details. If we can’t get in touch with you we will assume you no longer need to be registered and we take your details off our database. Of course if your needs change you can re-register at any time. 
The Registration of Interest is not a waiting list. Disability ACT does not prioritise your request for service because you have been waiting longest - access to supports is determined by need only.

Eligibility

To be eligible to register your interest in disability services you must have a disability as defined under the Commonwealth State Territory Disability Agreement. This defines disability as:

The person must have a disability that is attributable to an intellectual, cognitive, neurological, sensory, psychiatric or physical impairment, or a combination of these impairments. The person with a disability will need support due to a substantive reduction of their capacity for communication, social interaction, learning or mobility. The disability is permanent or likely to be permanent and may be of a chronic episodic nature.

You must also be an Australian Citizen or permanent resident. You must also have lived in the ACT for at least the last six months; some exceptions apply to this requirement for  example: if you are a resident of the ACT but have been undergoing treatment in hospitals outside of the ACT. 
Who can Sign the Registration of Interest?
Only you, or people with the legal authority to act on your behalf, can sign the Registration form; this means either a legal guardian or parent if you are under18 years of age.

Confidentially

The Department of Disability, Housing and Community Services aims to ensure that the personal privacy of individuals is protected, and that access to records is provided in compliance with relevant legislation.

The Commonwealth Privacy Act 1988 gives rights to people in relation to how information is handled by Australian and ACT Government agencies.  ACT Government agencies must comply with the 11 information policy principles set out in Section 14 of the Privacy Act.

For further information, please refer to the Privacy Act 1988, Health Records (Privacy and Access) Act 1997.

Disability ACT Information Service

The Information Service can provide you with further information on the Registration of Interest process, or about disability services and support in the ACT.

You can contact the Information Service on: 

email            DisabilityACT@act.gov.au

telephone     (02) 6207 1086

tty                 (02) 6205  0888
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