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POSITION NUMBER: Several

Care and Protection Worker

Health Professional Officer Level 3

Children, Youth and Family Support

Care and Protection Services

	The Department:

The Department of Disability, Housing and Community Services has responsibility for a wide range of human services functions in the ACT.  These include multicultural and community affairs, public and community housing policy and services, children, youth and family support policy and services, disability policy and services, therapy services, Child and Family Centres, the ACT Government Concessions Program, homelessness and community services.



	

	The Group:

The Office for Children, Youth and Family Support works in partnership with the community to provide care and protection services to children and young people and family and community support to meet the needs of the people of Canberra.  In addition, the Office is responsible for youth justice services and the monitoring and licensing of children’s services.



	

	The Section:

Child Protection Services is responsible for facilitating coordination across the government for the care and protection of children and young people as prescribed by the Children & Young People Act 2008 (ACT).

Care and Protection Services appraise any reports of concern from the public which relate to the safety and wellbeing of children and young people.  The services may undertake investigations and submit applications to the Court for care and protection orders. Maintain an ongoing role with children and young people in foster or residential care placements.



	

	The Position:                                                                                                                         The position involves delivering quality service to children and families in accordance with the objectives and statutory responsibilities of the Children & Young People Act 2008.  You will be responsible for the provision of culturally appropriate casework, intervention and referral services to children and families using a range of techniques and the maintenance of accurate case records consistent with case management requirements. 



	

	The Duties:

Under general direction,

1. Deliver quality services to children and families in accordance with the objectives and statutory responsibilities of the Children & Young People Act 2008.

2. Provide culturally appropriate casework, intervention and referral services to children, and families using a range of techniques including crisis intervention, family support, consultation, counselling, conflict resolution, liaison, advocacy and negotiation.

3. Provide information and advise on complex casework matters to assist decision-making by courts and in matters where medical, police services and other agencies are involved.

4. Maintain case records consistent with Care and Protection case management requirements, prepare high standard reports and undertake appraisals and assessments within specified timeframes.

5. Participate effectively as a team member to achieve Care and Protection objectives and provide a mentoring role within the regional team framework.

6. Prepare for, and participate in, regular supervision and relevant staff development to maintain professional knowledge and ensure that service delivery is consistent with best practice.




	SELECTION CRITERIA

1. Extensive experience in the provision of complex case management services to children and families at risk, demonstrated ability to undertake complex investigations of children in need of care and protection and a sound understanding of the statutory legislation and its application to policies and procedures.

2. Demonstrated problem-solving skills and the ability to manage conflicting priorities, meet deadlines and implement strategies to ensure equity of service and quality outcomes for clients.

3. Highly developed communication (oral and written) skills and well developed interpersonal, negotiation, mediation and liaison skills, including experience in effectively dealing with a diverse group of stakeholders.

4. Demonstrated understanding the key principles of the Children and Young People Act 1999, an awareness of national trends and practices in statutory child protection and a sound knowledge of a range of intervention theories and ability to articulate a practice framework.
5. Demonstrated conceptual, research and analytical skills and the ability to provide sound advice to management.

6. Demonstrated ability to work independently with minimal supervision and the ability to provide effective coaching and mentoring support to colleagues.
7. Demonstrated ability to consistently display commitment and leadership in high quality customer service principles, practices and attributes.
8. A demonstrated commitment to the implementation of the principles of workplace diversity, participative work practices and occupational health and safety.

Qualifications and Experience - Prescribed Eligibility Requirements:

· Relevant tertiary qualifications eg. In Social Work, Psychology, Social Welfare, Social Science or related discipline.

· Applicants for these positions will have at least 2 years’ experience working with children, youth and/or families in a social work/case management role.

· Proficiency with Microsoft programs and client database applications

· Current driver’s licence.
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